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The new Anywhere Office
With the new Anywhere Office, team members can work anywhere 
a connection is available, naturally inspiring confidence, productivity, 
and creativity. 

Give your customers 
devices they’ll love
Give users versatility, powerful 
performance, and a sleek,
lightweight design with 
Microsoft Surface devices. 

Simplify IT with modern 
device management
Ship and deploy any Surface 
device straight to employees
with Windows Autopilot, zero-
touch deployment, and unified
management, eliminating time-
consuming corporate reimaging. 

Keep data secure 
all the time
Enjoy built-in enterprise-grade 
security features that reduce 
data Breaches1 and allow users 
to connect safely.

For more information on Microsoft products for business, 
contact your local Millenium Micro Affiliated Reseller.

1. Maximizing Your ROI From Microsoft 365 Enterprise With Microsoft Surface, a commissioned Total Economic Impact™ study conducted by Forrester Consulting, July 2020.
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Right now, the world is in turmoil. Since 
2020, Covid-19 has delivered its fair share of 
challenges. Major supply chain issues for IT, 
periods of personal confinement, and a shortage 
of manpower in the labour market to name but 
a few. Now, while humanity is trying to emerge 
from this pandemic, another global crisis is 
emerging between Russia and the Ukraine 
threatening world peace and bringing another 
wave of uncertainties. 

One of these uncertainties is the growing stream of cyberat-

tacks. Russia is internationally recognized for their computer 

hackers. Malware and ransomware attacks are being levied all 

around the world. As Canada is part of the G7, NATO and other 

alliances, we are being targeted. Our businesses, telecommu-

nication companies, data centres and government institutions 

are all in the crosshairs of Russia’s cyberattacks. At the time 

of writing, one of the largest aluminum smelters in the North 

America, Alouette, and companies such as BF Goodrich are 

currently under attack and are the victims of an intrusion that 

is disrupting their entire IT infrastructure. These intrusions 

are forcing the shutdown of their production lines costing 

millions in lost revenue.

Here at Millenium Micro, we have been writing about the im-

portance of protecting your IT environment for years. Can you 

honestly say that your company is well protected against these 

types of attacks and threats?  It only takes a few minutes of 

a cyberattack to irreparably damage your business and cause 

significant financial losses.

The Millenium Micro team of Affiliates is uniquely qualified to 

perform a security audit on your IT environment. We have the 

software required and the expertise necessary to analyze your 

entire IT infrastructure. The deliverable will be a comprehensive 

report stating your strengths and your vulnerabilities. Don’t 

delay, contact your local Millenium Micro Affiliate today to 

find out more about this important process for your business.

Personal development
The pandemic has revolutionized many organizations and has 

forced them to reinvent themselves. This new paradigm of 

working from home has changed the office environment forever. 

PRESIDENT’S 
WORD

Carl Paquin 
Millenium Micro Group

Do you really have what it 
takes to deal with a 
cyberattack? Don’t wait! 
Contact your local Millenium 
Micro Affiliated Reseller 
and they’ll be happy to help 
guide you through the entire 
educational offering.
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XS2000 External SSD
Portable pro-formance at your fingertips

USB 3.2 Gen 2x2 Performance
Industry-leading read/write speeds up to 
2,000 MB/s1.

High-speed Capacities
Up to 2 TB2 to support high resolution 
images, 8 K videos, and large documents.

Built for Durability
Tested to be water resistant3, dust resistant and 
shockproof with an included rubber sleeve.

1. Speed may vary due to host hardware, software and usage.
2. Some of the listed capacity on a Flash storage device is used for formatting and other functions and thus is not available for data storage. As such, the actual available capacity for data storage is less than what is listed on the product. For more information go to Kingston’s Flash Memory Guide.
3. IEC/EN 60529 IP55 certified to withstand water flow and limited dust contact. Must be clean and dry before use.

Go to www.kingston.com or contact your Millenium Micro Affiliated Reseller for more details.
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Telecommuting has gone from the exception to the new norm 

for many. These changes have introduced new software tools 

into our daily work environments and also the need to be more 

organized and efficient. The Millenium Micro Academy and its 

expert trainers are ready with some key course offerings to 

make sure your organization is effectively positioned for this 

transformation to remote work. In 2020, we launched with 

course offerings that included, Microsoft Outlook, OneNote, and 

Teams. In 2021, we added courses on Cybersecurity, Excel, and 

how to become more Efficient throughout the business day. 

Today, we are very proud to announce the introduction of a 

number of new course offerings that include; Google Suite 

(Gmail, Drive, Doc, Sheet, Slide, Task & Keep), an Introduc-

tion to Windows course, Introduction to Office 365, and an 

Introduction to OneDrive and Sharepoint. All of our courses 

are offered in video capsule (e-learning) or in hybrid format 

with an instructor. Don’t wait! Contact your local Millenium 

Micro Affiliated Reseller and they’ll be happy to help guide 

you through the entire educational offering. 

SA

TISFACTION

O
R MONEY BACK

‡ 

GUARANTEED



AI (artificial intelligence) is starting to play a 
key role in cybersecurity defence systems for 
small to mid-sized businesses (SMBs). Most 
businesses are becoming aware of how preva-
lent phishing attempts, identity theft and ran-
somware attacks have become in recent years 
and one of the ways to help businesses put a 
stop to it, is by sharing the technology industry’s 
response to more sophisticated attacks.

Whenever we talk about AI integrated into technology, the most 

common application that our clients are aware of is how facial 

recognition cameras can integrate with AI. With an appropriate 

data set, AI can proactively suggest a course of action based 

on a target’s background, prior behaviours, and other factors. 

This has obvious benefits for enhancing the security of any 

physical location, however, AI is becoming more central to every 

facet of cybersecurity, as well. While the applications are still 

growing in widespread popularity, many business owners will 

soon be faced with this question: should I put my business on 

a ’Smart Network’ or just on ’a network’?

ARTIFICIAL INTELLIGENCE: 
PLAYING A BIGGER ROLE 
IN CYBERSECURITY FOR SMB’S

Lee-Ann Coleman 
JEI Tech

While the applications are 
still growing in widespread 
popularity, many business 
owners will soon be faced 
with this question: should 
I put my business on a 
’Smart Network’ or just 
on ’a network’?
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As more businesses utilize key SaaS (Software-as-a-Service) 

apps like Slack, Office 365, GSuite and Salesforce to power their 

operations, the more attractive those services have become to 

cybercriminals. It is possible to now leverage AI to heighten 

defences so that businesses can continue to work with their 

favourite SaaS applications, but can also rest assured that their 

access to those mission-critical programs remains 100% secure. 

AI is like adding another layer to an organization’s security 

stack that constantly evolves into a better version of itself. AI 

is also entering the cybersecurity space as a tool for research 

and marketing purposes. Some AI-enabled applications can 

cross-analyze multiple publicly available databases to help 

businesses find their ideal clients’ names, email addresses, 

phone numbers and other relevant information in real time. 

AI is absolutely exploding, right now. The fact that technology 

can learn, become smarter and more efficient, means ultimately 

that the businesses who harness AI now, are poised to gain 

significant competitive advantages in their industry. In other 

words, the gap between early adopters and laggards is widening.

The main driver for AI-based technology is simple: since 

cybercriminals have access to more advanced technologies, 

they have continued to devise new methods of infiltrating 

networks. Since those are built on the back of AI, the solution 

for SMBs who want to operate securely, must meet those 

strategies with equally sophisticated cyber defence tools. With 

the proper AI infrastructure, SMBs can not only outpace the 

innovation curve of cybercriminals, but they can also enhance 

their security across every area of the organization. 

AI is like adding another 
layer to an organization’s 
security stack that 
constantly evolves into 
a better version of itself.
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SECURITY YOU 
CAN LATCH ONTO

To learn more:
Ask your nearest Millenium Micro Affiliated Reseller 
and protect your equipment with Targus!

DEFCON® Ultimate Universal Locks are the ultimate choice to help 
secure your device from theft. They are uniquely designed to fit almost 
any lock slot including Kensington® Nano, Kensington K-Slot, even the 
oversized Noble wedge-shaped lock slots.

No Master Key Required
Gone are the days of losing your lock key in your desk 
drawer. This resettable lock is equipped with a 4-digit 
turn-style code that supports 10,000 user-selectable, 
unique combinations.

360 Degree Lock Head Rotation
The rotating lock head allows the lock to turn easily while still 
secured within the lock slot. This makes for effortless device 
locking and unlocking.

Also available: DEFCON® Compact 
Keyed Cable Lock
Secures with an easy, push-to-lock button. Nearly impossible to 
destruct. Any attempt to remove it will noticeably damage the 
device – a further deterrent to thieves. Compact for easy carrying, 
this sturdy lock is as convenient as it is strong, making it an ideal 
choice for the office, school, hotels, or other high-risk areas.

Flexible and Cut-Resistant
Set in 6.5 feet (2 meters) of galvanized and sleeved steel, the 
cables on the DEFCON® Ultimate Universal Lock are a cut-
proof theft deterrent. It’s extra long for easy, flexible installation 
to make securing your devices simple and straightforward.

FEATURES

 Compatible with most 
major lock slot formats, 
including oversized 
wedge slots.

 Eliminates the need for 
interchangeable heads.

 Protect virtually any 
laptop, docking station, 
or monitor.

 User-resettable 4-digit 
code provides up to 
10,000 codes.

 360° rotating head.

 6.5 ft./2 m galvanized 
and sleeved steel cable.

 PA400P base plates 
or ASPA28USZ cubicle 
anchors sold separately.
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Edward Smith 
CSN Tech Centre Ltd

MICROSOFT 365: 
ARE YOU WELL PROTECTED?

Microsoft 365 is a Cloud product line that 
a significant number of businesses world-
wide leverage daily, such as email and voice 
communication, inter-company documents, 
sales, reporting, and many other types of com-
pany data. 

Microsoft 365 is designed for any size of business and is a 

great choice for companies looking to enable remote work, 

improve security, and reliability. Many believe that their Cloud 

is the future for business data and that Microsoft takes care of 

everything for a monthly fee, however, they would be alarmed 

to hear something as simple as backups are not included in 

the subscription. 

Most businesses wrongly believe that Microsoft is fully respon-

sible for their company data since it exists in their Cloud and 

that is what the product appears to promote, but the reality is 

that this is considered a “Shared Responsibility” product. In their 

documentation, under “Division of responsibility,” they state: 

“For all cloud deployment types, you own your data and 

identities. You are responsible for protecting the security 

of your data and identities, on-premise resources, and the 

cloud components you control (which varies by service type).” 

Ultimately, they are advising their customers to protect their 

own data, which includes cybersecurity and, for the purpose 

of this article, backups. 

Most businesses wrongly 
believe that Microsoft is fully 
responsible for their company 
data since it exists in their 
Cloud and that is what the 
product appears to promote 
but the reality is that this 
is considered a “Shared 
Responsibility” product.



Your next question may be: “If Microsoft has my company 

data, how could it be lost?” The number one and two answers 

are human error and cyberattacks. Staff may accidentally (or 

purposefully) delete files or even allow an attacker in who may 

hold your files for ransom. Microsoft has some simple techno- 

logy integrated but, for example, their standard 30-day deleted 

files restore window doesn’t meet any regulatory requirements. 

The reality is that your company data has value and you need 

to protect those assets since Microsoft won’t do it for you. 

If you use Microsoft 365, I recommend contacting your local IT 

provider to discuss regular and safe backups. There are many 

products out there to allow you to meet or exceed your own 

goals or regulatory requirements. 

32% of companies… 
had lost data in their Cloud*
*  Bizjournal, June 2021 (https://www.bizjournals.com/jack-

sonville/news/2021/06/01/the-hidden-dangers-of-your-
cloud-data.html)

MICROSOFT 365: 
ARE YOU WELL PROTECTED?
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Enterprise Quality 
Commercial 
Networking With 
Omada SDN
Through the innovation of Wi-Fi 6, there has been a massive upheaval and adoption of mobile and remote technologies. Users are 
more independent and mobile than ever before, and this means that data infrastructure needs to keep up to ensure they are uninhibited 
when connected to a large quantity and wide variety of devices. As a result, System Integrators and Managed Service Providers need  
a solution so they can easily manage their networks in a cost-effective, and scalable way from anywhere. 

That’s where Omada SDN solves everything.

TP-Link Omada’s Software Defined Networking (SDN) platform integrates all network devices, including access points, switches, and 
gateways, providing 100% centralized and remote cloud management. Omada creates a highly scalable network—all controlled from  
a single interface. Seamless wireless and wired connections are provided, ideal for use in hospitality, education, retail, offices, and more.

Education
High-Density Wi-Fi

Retail
Social Marketing  
for Online-to-Offline

Office
Wireless and Wired 
Connections

Catering
Full Wi-Fi Coverage 
in High-Density 
Environment

Hospitality
High Quality and Full 
Coverage Wi-Fi For high-density environments TP-Link’s access points like the 

EAP660 HD and EAP620HD provide connections to even more 
devices simultaneously, providing uninterrupted service and 
seamless roaming across large areas using mesh networks.

Omada 
Access Points

Cloud AccessControllersUnified Managment Interface

JetStream
Switches

SafeStream
Gateways

Wi-Fi 6

Ceiling
Mount

Wall Plate

Outdoor

Cloud

Learn more at www.tp-link.com/ca/omada or contact your local Millenium Micro Affiliated Reseller today!
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Managed Print Services (MPS) are services 
offered by an outside provider that addresses 
all the parts of your business’s print-related 
functions, including printers, copiers, scanners 
and fax machines. 

An MPS provider will perform document management, as well 

as assess your needs, replace inefficient hardware and oversee 

and service equipment, parts and supplies.

Who Uses Managed Print Services? 
Large corporations aren’t the only businesses that both benefit 

from and depend on Managed Print Services. A small busi-

ness owner or medium-sized business can find great print 

management solutions as a cost saving: saving time, money 

and countless resources. 

Not only do MPS help improve workflow efficiency, document 

quality, control and security, they’ve also been proven to reduce 

company printing costs by 30% or more.

Even better, MPS are an extremely affordable investment. With 

the amount you’ll save on print-related costs, these services 

will more than pay for themselves while reducing capital 

expenditure and improving cash flow.

So, how do you know if Managed Print Services are right for 
your business?

Here are a few key benefits to consider…

Benefit #1 — Print Services Save Time and 
Boost Efficiency
Between paper jams, error messages, running out of ink and 

straight-up malfunctions, old and outdated devices are a colos-

sal waste of both time and money.

Think of how much time you spend dealing with problem hard-

ware, waiting on repairs and replacing and ordering supplies.

MPS will help you get your time back.

In addition to providing reliable, functional equipment, they 

will identify and prevent these types of problems, allowing 

you to focus on other things.

BENEFITS OF MANAGED 
PRINT SERVICES: 
A SMALL BUSINESS GUIDE

Adrian Ghira 
GAM Tech
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Benefit #2 — Managed Print Solutions Save 
Money and Reduce Costs
As we already mentioned, print management solutions will 

save you a ton of time and money regarding device repairs 

and supplies. 

But did you know these fully comprehensive services are 

provided for a predictable, flat-rate monthly fee?

In many cases, small businesses have no idea how much they’re 

spending on print devices and accessories (which can really 

add up). But with the help of a MPS provider, you’ll finally have 

a baseline for how much you’re spending. 

From here, you can find ways to cut your costs back even more.

Benefit #3 — User Friendly Print Solutions 
Will Increase Productivity
Here again, MPS will prevent you and your employees from 

wasting endless amounts of time dealing with jams, various 

malfunctions, tracking down toner, changing cartridges, etc.

But that’s not all.

It’s also your provider’s responsibility to assess your current and 

future needs while ensuring company resources are being used 

effectively. They will create a custom-tailored program specifi-

cally geared toward helping you reach your goals, ultimately 

streamlining your operations and boosting your bottom line.

Plus, MPS can help your business achieve digital transforma-

tion goals.

Your provider should analyze:
• Your current print hardware.

• Your printing and document workflow.

• Printer placement and printing environments.

• Security levels for each device.

• Document output.

• Current supply costs.

• Printing on the go (mobile).

 

Benefit #4 — Reduce Environmental Impact
Outdated devices are infamous for wasting paper, toner and 

electricity. As such, the streamlined processes provided by print 

management will instantly reduce your environmental impact. 

And, as you begin to track and identify your usage with the 

help of your provider, you’ll be in a better position to make 

changes and reduce your footprint even further.

Benefit #5 — Improved Information Security 
for Print Jobs
Now that they’re no longer having to troubleshoot print-related 

problems, your IT department will have time to focus on more 

important things. 

Even better, your MPS provider should be taking things a step 

further by identifying and preventing any print and IP security 

risks your business may face daily.

Look to them for custom-tailored solutions designed to mitigate 

risks, which may include utilizing printer sign-in procedures, 

proper disposal of documents and implementing network 

security solutions to reduce data breaches.

In many cases, small 
businesses have no idea 
how much they’re spending 
on print devices and 
accessories (which can 
really add up). But with 
the help of a MPS provider, 
you’ll finally have a 
baseline for how much 
you’re spending. 
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A higher quality 
transformation
journey
Fujitsu’s fi-8170 scanner is equipped to enhance your organization’s
current document digitization workflows and to help you find a better
path to overcome obstacles you may encounter along the way.

To learn more:
Ask your nearest Millenium Micro Affiliated Reseller.

NEW fi-8170 document scanner 

fi-8170
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How to Choose a Managed Print Service 
Provider for Your Small Business?
When it comes to the success of your business, having the 

right partners makes all the difference. 

If you’re trying to choose an MPS provider for your organization, 

we recommend asking them some of the following questions:

• Do you have analytical tools that will tell me how much 

I’m spending on my current print processes?

• What experience do you have with organizations similar 

to mine? 

• Are there previous clients I can speak to?

• How will you help me improve document workflow?

• How will your solutions integrate with my current IT 

infrastructure?

• How will you prevent potential security threats?

• Will printing from the cloud, print servers, or mobile 

printing be easy?

• Is your technology energy efficient? Do you offer waste 

reduction and recycling services?

• How do you measure success? 

• What analytics or reporting do you provide?

Would you like to learn more about the benefits of Managed 

Print Services and print management solutions? Let’s have a 

conversation! Contact your local Millenium Micro Affiliated 

Reseller today. 
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« Hackers Don’t Break In, They Log In. »
Day after day, adversaries connect to their 
victims’ services and applications using means 
such as:
• Stealing user credentials through phishing campaigns.

• Trying passwords from leaked datasets, in case a user has 

reused the same password on other services.

• Attempting to log in to multiple user accounts using one of 

the passwords on the most used password lists (password 

spraying).

The goal
How can SMBs protect their critical data and personal infor-

mation (Bill 64 compliance) against theft, malicious access, 

destruction, encryption and more broadly against downtime?

Make it harder for attackers by prioritizing 
quick wins
There are essentially 3 priority initiatives to put in place:
• Implement Multi-Factor Authentication.

• Implement advanced security and manage endpoints.

• Protect your data and backup infrastructure.

Today we’re going to focus on Multi-Factor Authentication, 

keeping in mind an alarming disparity, as reported by Microsoft:

• Over 80% of data breaches are directly related to the misuse 

and theft of credentials.

• Less than 40% of companies have implemented Multi-Factor 

Authentication.

Identity is the new perimeter, but only a minority have em-

braced a Zero Trust mindset, and have implemented protection 

against today’s attacks.

The Colonial Pipeline example of 
what not to do
“The hack that took down the largest fuel pipeline in the U.S. 
and led to shortages across the East Coast was the result of a 
single compromised password… The VPN account, which has 
since been deactivated, didn’t use multifactor authentication, 

a basic cybersecurity tool, allowing the hackers to breach 
Colonial’s network using just a compromised username and 

password.”

- Bloomberg Cybersecurity “Hackers Breached Colonial Pipeline 

Using Compromised Password”

MULTI-FACTOR  
AUTHENTICATION

Claude Gagné 
Present Group

Understand the 
risks, focus on quick 
wins, and act as 
soon as possible.
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Plan MFA Typical customers

All M365 plans Security defaults (Bronze) SMB

All plans with Azure AD P1 (included with 
Business Premium and E3) Conditional Access (Silver) SMB

All plans with Azure AD P2 (option with 
Business Premium included with E5)

Conditional Access with 
advanced risk detection (Gold) SMB and Enterprise

What is Multi-Factor Authentication
One of the most common ways adversaries gain access to 

corporate data is by guessing weak passwords or stealing them, 

whether through phishing or buying them on the Dark Web.

From there, they get the same permissions as legitimate users, 

including administrators and power users.

The goal of Multi-Factor Authentication is to create an ad-

ditional layer of defence beyond just using a password.

How Multi-Factor Authentication Works
Multi-Factor Authentication requires at least two independent 

pieces of information (2FA) to verify a user’s identity when at-

tempting to log in or access a resource.

 

For example, Azure AD Multi-Factor Authentication requires at 

least two of the following authentication factors:

• Something you know, usually a password.

• Something you have, like a phone or hardware key.

• Something that you are, like a fingerprint or facial recognition.

Who does Multi-Factor Authentication 
apply to?
Companies that purchase cyber insurance are no doubt aware of 

today’s minimum requirements for Multi-Factor Authentication.

Today to benefit from coverage it is necessary that MFA be 

applied at least to the following situations:

• Remote access (VPN, RDP, SSH and others).

• Administrative accounts and privileged access accounts.

• Email and collaboration platform such as M365.

Still, the best practice should be to implement MFA for all 

users, 100% of the time, especially if, as in the case with 

M365, companies can maximize features they already have 

with their plans.

Microsoft 365 Multi-Factor Authentication
There are several ways to enable MFA with M365, depending on 

the plans in use and the level of control and flexibility desired.

The table below provides a high-level overview. Legacy per-

user mode is not mentioned, as it is being retired by Microsoft.
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What to remember?
• Default security settings enable Microsoft Authenticator for 

all users, and provide a basic level of security.

• For more granular and comprehensive controls, and easy 

user acceptance, we recommend using Conditional Access 

policies to define events or applications that require MFA.

These policies can allow single-factor login when the user is 

on the corporate network and/or on a registered device, but 

require additional verification factors when the user is remote 

or on a registered personal device.

Conditional Access policies are based on "if-then" statements, 

as shown below.

Conclusion
• Although Multi-Factor Authentication is unquestionably 

essential to protect organizations against cyberattacks — 

especially ransomware — too many companies still rely 

on authentication based on the use of a simple password.

• In the case of M365, this means that companies are neglecting 

the vital cybersecurity functions available on the platform, 

which exposes them, unduly, to major vulnerabilities.

• This is why SMBs must act without delay to secure access 

to their resources using strong authentication, and thus 

achieve significant and rapid security gains, at a low cost.

As a Microsoft Gold Partner, our platform of choice for Multi-

Factor Authentication is Azure AD, which makes it very easy and 

integrated to meet different requirements, from the simplest 

(default security) to the most sophisticated (conditional access 

with or without integration with Azure AD Identity Protection 

included with Azure AD P2).

Deploying attack-resistant user authentication is the first 

initiative to put in place from a Zero Trust perspective. 

The goal of Multi-Factor 
Authentication is to 
create an additional 
layer of defense beyond 
just using a password.
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In the early days of computing, artificial intel-
ligence was little more than a dream. Scientists 
and researchers could only imagine a future in 
which machines could think for themselves and 
perform complex tasks with ease. But over the 
past few decades, AI has evolved into something 
far greater than anyone could have imagined. 
Today, it plays a crucial role in businesses 
around the world, and Canada is no exception. 
In this article, we will explore the evolution of 
AI and discuss its potential impact on Canadian 
businesses.

The first computers were nothing more than simple calculators. 

They could perform basic mathematical operations, but they 

lacked any kind of intelligence or decision-making ability. This 

began to change in the 1950s, when research into artificial 

intelligence began. Scientists such as Alan Turing and Marvin 

Minsky began to develop theories about how machines could 

be made to think. However, it wasn’t until the 1980s that AI 

began to really take off.

One of the key developments of this period was the creation 

of expert systems. These were computer programs that could 

mimic the decision-making ability of human experts. They 

were used to solve complex problems and make decisions in 

a wide range of industries, including medicine, finance and 

manufacturing. By the early 1990s, AI was being used in a 

variety of real-world applications.

In recent years, AI has continued to evolve at an amazing rate. 

Thanks to advances in machine learning, artificial intelligence is 

now capable of doing things that would have been impossible 

just a few years ago. Machine learning is a type of AI that allows 

machines to learn from data. It allows them to identify patterns 

and make decisions without being explicitly programmed to 

do so. This has led to the development of technologies such 

as self-driving cars and facial recognition software.

AI is still in its infancy, and its potential applications are end-

less. We can expect it to be used in a wide range of industries, 

including healthcare, finance and manufacturing, in the coming 

years. Canadian businesses should start preparing for the AI 

revolution now, so they can reap its many benefits.

Thank you for reading! I hope this article has given you a better 

understanding of the evolution of artificial intelligence and 

its potential impact on Canadian businesses. 

AI is still in its infancy, and 
its potential applications are 
endless. Canadian businesses 
should start preparing for the 
AI revolution now, so they 
can reap its many benefits.

THE EVOLUTION OF AI FOR 
CANADIAN BUSINESSES Jasper.ai 

AI Writting Assistant
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LG UltraWide 32:9 & 21:9 Monitors

Elevate Your Home Office Equipment
A broader view for your webinars, video conferences and daily tasks

Discover the difference that 
a 32:9 or 21:9 UltraWide™ 
monitor from LG can make:

• IPS display for accurate colour;

• HDR10 for peak brigthness;

• Ultra-wide layout for more 
working space.
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Can choosing a different way to print in your 
office be healthier, reduce your environmental 
footprint and cost you less?

The best choice is not to print. Many of us may be printing less, 

but billions of pages are printed globally every day. If we are 

going to print, there are exciting “back to the future” methods 

that will improve the health of your office, are more envi-

ronmentally sustainable and in most cases will cost you less. 

Office printing has not changed very much in 20 years. The 

dominant technology is laser and while equipment manufac-

turers have refined their technology to be more efficient and 

economical, it is still the same technology. An image is trans-

ferred via a drum(s) to paper and then heat is used to fuse the 

plastic (toner) on paper. Every Manufacturer that produces laser 

printer technology has a great environmental story to tell. All 

have refined processes, utilize recyclable materials and drive 

efficiency. When you print in your office, a laser print is still a 

laser print and today, it is not the only way to print.

Relegated to home use for many years, inkjet technology has 

been relatively inexpensive to purchase and easy to use. Cost 

of operation and reliability has limited its use in the office. 

Today, business ink to paper technology is gaining traction 

in the marketplace. The equipment works as efficiently and 

economically as most laser devises. Considering that 98% of 

all documents printed in an office are ultimately recycled or 

filed, why not explore technology that can positively impact 

the environment, your health and wallet.

Epson’s line of business inkjet devices use a heat free process 

that delivers the same print you would produce on a laser 

device. Removing the heat, reduces power consumption and 

the release of particulates into the air. 

Overall waste is greatly reduced. The devices are instantly on 

and off with no warm up period required. Aside from ink and 

in some cases a waste ink receptacle, consumables common 

with laser devices including fusers, drums, transfer belts, 

image units, toner containers and waste toner containers are 

not required. Fewer consumables reduce points of potential 

breakdown and need for service.

It is possible to improve the health of your office, reduce your 

impact on the environment and save money. It is as easy as 

replacing a laser device with an Epson business inkjet device. 

Considering that 98% of 
all documents printed in 
an office are ultimately 
recycled or filed, why not 
explore technology that 
can positively impact the 
environment, your health 
and wallet.

CHOOSING A DIFFERENT 
WAY TO PRINT Adam Taft 

Monk Office
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Knowing where your business stores sensi-
tive data is a must for any organization that’s 
serious about its cybersecurity. Unfortunately, 
more often than not, that’s just not the case. 
Alas, what most organizations seem to share 
is that they don’t actually know where the files 
are or what’s on them. Storage libraries are set 
up and share permission handed out for access, 
but from then on no one pays it any attention.

That’s obviously not good from a security standpoint, but it’s 

not great from a legal perspective either. Any organization that 

collects personal information (municipalities, healthcare, banks, 

etc.) are subject to certain legislative rules to protect it, like 

PIPEDA, which can impose substantial financial penalties when 

personal or sensitive data is breached, stolen, lost, or otherwise 

mishandled. Clearly, this means extra care should be taken to 

protect it. Of course, to protect personal information, you need 

to know where you keep it. Assuming you do, does anyone take 

the additional care needed to handle sensitive data, or is it 

treated just like all the other bits and bytes? Chances are the 

answer is the latter. I’ve done many security audits over the 

years and I’ve rarely seen organizations take the appropriate 

precautions when storing or sharing sensitive data.

There are a lot of details that go into properly securing sen-

sitive data, to say nothing about the differing standards and 

confusion they can bring about. After all, it’s one thing to meet 

the federal government’s standards, but then you also have to 

meet provincial/state requirements as well. Who knows if your 

business’s professional association has its own set of standards 

as well. And then there are the changes and updates to the 

legislation as well, making proper sensitive data storage and 

sharing a moving target. For example, PIPEDA (a Canadian 

federal legislation) was updated in 2018 and 2019 (less than 

ten years after it was put in place). PIPA (an Alberta legislation 

introduced in 2004) has been updated four times since then.

SENSITIVE DATA STORAGE:  
A SERIOUS SECURITY SUBJECT

Damin Massicotte 
TRINUS Technologies

There are a lot of details 
that go into properly 
securing sensitive data,
to say nothing about the 
differing standards and 
confusion they can bring 
about. After all, it’s one 
thing to meet the federal 
government’s standards, 
but then you also have 
to meet provincial/state
requirements as well. 
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Secure, connected power protection 
with extended runtime  
designed for distributed IT.

Eaton 5PX G2 UPS

The NexT GeNeraTioN  
BriNGs Me Peace.

NEW!

For more information, visit  
Eaton.com/5PXG2

Eaton offers a full suite of power management solutions to 
make your IT environment more efficient.

Intelligent power
Intelligent Power Manager (IPM) is an easy-to-use 
disaster avoidance platform with sophisticated 
capabilities that include triggering alerts and automating 
resolutions to keep applications running.

Cybersecurity
Reduce your cybersecurity risk with the Gigabit Network 
Card, the first UPS connectivity device to meet the UL and 
IEC cybersecurity  standards.

Basic rackmount PDUs
Basic PDUs offer a low-profile form factor, receptacle 
choices and color-coded outlet sections to meet the needs 
of the demanding  data center architect.

Build a complete solution

There are other regulations that can impact you as well, like 

PCI-DSS, an online payment processor standard. That’s why 

it’s important to keep an eye on any and all regulations you’re 

subject to. Sometimes their changes can have major implica-

tions for your business and processes.

If you’d like to help with updating your sensitive data storage 

standards and bring them into compliance, contact one of our 

cybersecurity experts today for some stress-free it. 
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Webcam Monitor S4

Collaboration, simplified.

Learn more at Samsung.com/ca/business or contact your local Millenium Micro Affiliated Reseller today!
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A webcam when you need it 
Simply push it down into the monitor to hide it.

Instant Windows login  
Quick start up with the built-in Windows Hello.

Built-in sound   
Integrated speakers can help minimize clutter.

Convenient connectivity    
USB hub provides a work around for a lack of ports on your laptop or other devices.
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